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Gilroy Gardens has designed special attraction entry procedures torsdfeyuests with disabilities
enjoy their park visit.

For special access accommodations, guests with disabilities should stop b$&uees to pick up a
Guide for Guests with DisabilitiesThis free guide explains the ride entry guidelines and procedures,
provides specific information related to each attraction, and includétraction Boarding Pasghat is
required for the special access accommodations on certain attractiorGuidador Guests with
Disabilities/Attraction Boarding Pasg required for each Guest with a disability and will cover his/her
accompanying friends/family members (up to a maximum of three). Pleasthatotiee guidebook can

be used on one specific day only. Guests should pick up a new guidebook at Guest Relations at the
beginning of each park visit.

To ensure your safety, it is important to review the specific information pvided for each
attraction to determine which is best suited for specific contions.

The Guest with the disability must ride in order for his/her friends/faméynbers to take advantage of
the special accommodations. If the Guest with the disability chooses not to rider, paty must wait
in the attraction queue line.

Rides fall into two categories as it relates to the special accommodatiomssamokirding procedure.
Some rides require a specific boarding time and others do not. Following aredbéupes for the two
types of attractions.
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1. Guests with disabilities who cannot wait in the normal queue line (including aridhes¢hat have
gueue lines which are not wheelchair accessible) or a member of their pauiyg, ke thiRider
SafetyGuide(which includes théttraction Boarding Pag4do the ride exit and request a boarding
time.

A boarding time (based on the approximate length of the line at the time of thesstewill be
assigned and written on tiAdtraction Boarding Pass the area designated for that ride. The time
will be authenticated with the initial of the Ride Operator when it is writteh@Attraction
Boarding Pass

Please Notelf requesting a special seat (e.g. front or back seat on a coaster), please inform the ride
attendant when handing them the Attraction Boarding Pass. Due to the popularity of some seats, the
wait time may be extended.

2. Once the party has been assigned a boarding time oAtinaation Boarding Pasghey can wait in
a comfortable location until it is time to board.

3. When the boarding time arrives, the Guest with a disability and up to three additiestd Gan
enter the ride through its entrance/exit for Guests with disabilitiese Hpegial entrances are
marked with the international wheelchair symbol. (See specific ride iataymfor the location of

these special entrances.) Once in the station, the party will load into trevagable ride vehicle.
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4. Ride Operators will assist by providing instructions on how to board the ride. IFporea/s safety,
Gilroy Gardens personnel are not allowed to physically help Guests transfewheelchairs to the
ride vehicles. As a result, Guests with disabilities should plan to visit the glarkasneone who
can assist them when necessary.

5. Only three additional individuals may accompany the Guest with a disabilittake advantage of
the special boarding procedures. Other members of the party are asked to eitterinhbe
standard manner though the line. These procedures are intended to accommodate Guests i
wheelchairs and those Guests with mobility impairment.

6. Guests with disabilities may not acquire more than one boarding time at agiameesult, the Guest
must have ridden the prior attraction at the assigned boarding time befocanthgst a boarding
time for another attraction.
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1. The Guest with a disability and up to three additional Guests can enter theoudgh ks designated
entrance/exit for Guests with disabilities. These special entrareeasaaked with the international
wheelchair symbol. (See specific ride information for the location of S$ygsaal entrances.)

2. Guests with disabilities who cannot wait in the normal queue line (including aritheséhat have
gueue lines which are not wheelchair accessible) will be permitted tesdbeasde through its
designated entrance/exit for Guests with disabilities, immediately.

3. Ride Operators will assist by providing instructions on how to board the ride. Fgorey/s safety
Gilroy Gardens personnel are not allowed to physically help Guests transfewheelchairs to the
ride vehicles. As a result, Guests with disabilities should plan to visit wite@mrnwho can assist
them when necessary.

4. Only three additional individuals may accompany the Guest with a disabbiditiake advantage of
the special boarding procedures. Other members of the party are asked to eitterinhbe
standard manner through the line. These procedures are intended to accommodsaia Guest
wheelchairs and those Guests with mobility impairment.

Please Note:

Due to the design of certain rides, large Guests (in terms of height and/or weight) or @uests
unusual body proportions may be unable to ride all attractions.

Hearing devices and other electronic devices may be damaged by water on water raes. Ple
take necessary precautions to protect these items. Due to the fact that the riates @bests
should take necessary precautions to protect hearing devices and eyeglasses on all rides.

%

The safety of Guests and Associates istduPriority at Gilroy Gardens. Safety is a shared partnership
between the Park and our Guests. Guests are asked to review and carefully densdieréstrictions
using good judgment. However, the Management of Gilroy Gardens reservighthe make the final
decision regarding the eligibility of a rider based on a person's sizghtvegiother physical or mental
limitations, provided the Guest has properly disclosed any physical or mentahiempts.
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Any Guest who does not fit properly in the ride restraint will not be pemitted to ride.

& &
Many of our rides require a Responsible Person to ride with a child who is below a pagtéedlioebe
considered a Responsible Person, you must meet the following criteria:

Must be at least 16 years old

Must meet the ride criteria to experience the attraction

Is able to ensure that the child being supervised remains properly seated arsldtlioles and
regulations of the ride

) * & mn

Our staff would be happy to measure your child's height so you know which rides aatiioaisrthey
may enjoy. Please visit our Height Measurement Statitnf@imation, Pleasetor height measurement
and wristband.

*

A limited number of wheelchairs are available for rental from the Whaelzhd Stroller kiosk located
just inside the Front Gate turnstiles. Rentals are offered on a first-costasgfived basis for a minimal
daily charge.

Electronic Convenience Vehicles (ECVs) are also available for iritae kiosk. Rentals are offered
on a first-come, first-served basis for a minimal daily charge.

Guests may also bring their own wheelchair or ECV into the Park. For those @hesthoose to use
an ECV, we require that a safe speed be maintained while traveling in the taskGardens reserves
the right to deny entry of any ECV deemed unsafe for operation on Park groundsidaeto s
mechanical condition.

All shopping venues and merchandise carts provide accessibility to Guissthsabilities, including
those in wheelchairs. Please contact any store employee for assifsteressary. Our employees will
be happy to assist in reaching merchandise or reading price tags. Fieaethe Gilroy Gardens park
map for a complete location listing.

+ 1)
All park dining locations and refreshment carts are accessible to Guests hegighairs. Please refer
to the Gilroy Gardens park map for a complete location listing.

- "0 +
All Park entertainment venues and theaters are wheelchair accessilss @ireg wheelchairs or
ECVs and their party should notify an Usher, located at the entrance, should theyeugsd s
assistance. Seating begins 15 minutes prior to show time. Seating accommauaatealable at each
show venue for wheelchair and ECV users on a first-come, first-served basis.

The Pitch 'n' Win area features games of skill accessible to Guésdisabilities including those in
wheelchairs. Please see an attendant if special assistance is needed.

Walkways and ramps allow all Guests with disabilities to experienceffimersix Park gardens. Our
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Docents will be happy to assist you with any direction and information you nedy Rkease refer to the
Park Map for garden location.

I
Telephones within easy reach of Guests using wheelchairs are lockfedraation, Please!

%
First Aid is located behind the Monarch Garden greenhouse. Wheelchair adoetsgsen the Monarch
Garden greenhouse and the Quicksilver Express coaster.

All restrooms in the Park can accommodate wheelchairs. Companion-assistamrdacilities can be
found in the First Aid station.

. %"
Service animals are welcome in most locations throughout Gilroy Gardens; hoeyerust remain
on a leash or harness at all times. Guests with service animals should folkamiattraction entrance
procedures as those described for Guests using wheelchairs. Service angnadlowed in the
following attractions:

Pinnacles Rock Maze
Oak Park Playground
Bonfante Falls

All Entertainment Venues
All Gardens

, %

Please secure all loose articles before riding our rides. Do not ride wittalaple or unsecured items.
Should you lose an article on a ride, please see a ride attendant for assistaymer. §afety, do not
enter unauthorized areas.

Please noteYOU MAY BE SERIOUSLY INJURED if you enter an unauthorized area.
/ % ,

The fun and safety symbols shown below have been designed to assist Guestsng sdlestest
suited to their physical condition. These symbols are posted next to the enfrades and indicate
certain physical conditions that may be aggravated or affected by that ride.
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KEY TO SYMBOLS - The following symbols and ride rating are used to definedas on the
following pages.

Must be at least this height to ride Can not be any taller than this to ride/participate

Must be accompanied by a child to ride/participate

Must be accompanied by a responsible person, of proper height to ride
Must be able to transfer at the ride Accommodates wheelchairs

Ability to Transfer/Negotiate Stairs

Not recommended for Guest with heart trouble or high blood pressure
Not recommended for Guest with back trouble

Not recommended for pregnant women

Not recommended for Guest with neck trouble

Not recommended for Guest who have had recent surgery

Guests with a history of heart trouble/high blood pressure, back trouble, arenprego& trouble,
recent surgery, or any other condition that may be aggravated by riding, shouldyaezdIall
warning sighs at each ride entrance. If you are in doubt about your ahibty experience a ride or
would like to more rider information, please refer to the specific ride l@pdthbetically in this guide.

All Fun and Safety Guide Symbols are posted as a recommendation. If you hayeesiigns regarding
the fun and safety symbols, please feel free to ask the ride attendant.

% 1

To better assist you in choosing attractions you may wish to experienbhegfeaur rides has been rated
according to the following system. Ratings are based on the intensity, speeliteational changes of
each individual ride. The Attraction’s rating can be found on the Fun and Safety @nidethe
entrance of each ride.

|
Rides that are generally calm and gentle in nature.

Rev. 3/1/2010



o !
Rides that generally have low speeds and/or heights with moderate motion and.brakin
Riders have smooth transitions with some changes in elevation and speed.

0 !

Rides that generally have low to medium speeds and/or heights with moderate mation a
braking. Riders may encounter unexpected changes in direction and/or speed during
portions of the ride.

) !
Rides that generally have medium to high speeds and/or heights with moderate mibtion a
braking. Riders may encounter unexpected changes in speed, direction and/or elevation.

The following definitions, together with the ride-by-ride summary, have beémeesto help you
determine those rides you can interact with in a safe manner. Guests must fi@eatdoddy mass to
ensure proper locking of the ride restraint device. Body size, mass and cantretyaimportant
elements to ensure safety on all rides. Each attraction is different, squivemeents for ridership may
vary.

) 1($

Requires Guests to have adequate head and neck control and be able to sit in an upght positi

/

Requires Guests to be able to independently maintain an upright seated position and have lee&d and n
control during the ride.

%&&, +*20

. This ride has low speeds and/or heights with moderate motion and braking. Riders
have smooth transitions with some changes in elevation and spe&a. . Enter via special gate
to the left of the exit. Wheelchairs should be folded and left at the loading)area.
" . Guests must be at least 48 inches tall to ride alone. Guests under 48 inches tall must
be accompanied by a Responsible Pergon. " . Guests must have adequate head
and neck control and be able to sit in an upright position.

% 13)24 3&

5 This ride is generally calm and gentle in nature% 5 Enter via the ride
entrance. Wheelchairs should be folded and left at the exit)area.
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5 Guests must be at least 36 inches tall to ride alone. Guests under 36 inches tall must be
accompanied by a Responsible Pers&n. "5 Guests must have adequate head and
neck control and be able to sit in an upright position. Each Artichoke has a maximumatightbs.

%,,22( ,3)!

5 This is a ride that generally has low to medium speeds and/or heights with moderate
motion and braking. Riders may encounter unexpected changes in direction and/or spged dur
portions of theride. % 5 Enter via the ride exit. Wheelchairs should be folded and left at the
exit area.) "5 Guests must be at least 36 inches tall to ride alone. Guests under 36
inches tall must be accompanied by a Responsible Pegson. "5 Guests must have
head and neck control and be able to independently maintain an upright seated positicheludeg

%(%(% &,3!

5 This is a ride that generally has low to medium speeds and/or heights with moderate
motion and braking. Riders may encounter unexpected changes in direction and/or spged dur
portions of theride. % 5 Enter via the ride exit. Wheelchairs should be folded and left at the
exit area.) "5 Guests must be at least 48 inches tall to rigle.

"5 Guests must be able to independently maintain an upright seated position and have
head and neck control during the ride.

3 (3( 26

5 This ride is generally calm and gentle in nature% 5 Queue line is
wheelchair accessible. Wheelchairs should be folded and left at theeaxitldse the ride's entrance
when exiting.) "5 Guests must be under 48 inches tall to ride aléne.
"5 Guests must have adequate head and neck control and be able to sit independently in
an upright position during the ride.

7Y 2, 3)
5 This ride is generally calm and gentle in nature% 5 Enter via the ride
entrance. Wheelchairs should be folded and left at the exithrea. " 5 Guests must
be under 48 inches tall to ridé& "5 Guests must have adequate head and neck

control and be able to sit independently in an upright position during the ride.

%/ 3%8 % 2/ ,

5 This ride is generally calm and gentle in nature% 5 Enter via the ride
entrance. Wheelchairs should be folded and left at the exitarea. " 5 Guests must
be under 48 inches tall to ride the horse. Guests over 48 inches tall must ride the &hariot
" 5) 5 Guests must have adequate head and neck control and be able to independently
sit in an upright position during the ride. 5 Children are permitted to sit in lap of a Responsible
Person.
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. This ride has low speeds and/or heights with moderate motion and braking. Riders
have smooth transitions with some changes in elevation and spe&a. 5 Enter via special
elevator to the left of the entrance in the exit area. Wheelchairs should lbdottleft at the loading
area.) "5 Guests must be at least 46 inches tall to ride alone. Guests under 46
inches tall must be accompanied by a Responsible Pegson. "5 Children are
permitted to sit in lap of s.

% ,3 "3,

5 This is a ride that generally has low to medium speeds and/or heights with moderate
motion and braking. Riders may encounter unexpected changes in direction and/or spged dur
portions of theride. % 5 Enter via the ride exit. Wheelchairs should be folded and left at the
loading area) "5 Guests must be at least 40 inches tall to rigle.

"5 Guests must be able to independently maintain an upright seated position and have
head and neck control during the ride.

3,32( 1& 0 %2/,

5 This ride is generally calm and gentle in nature % . Enter via the ride
entrance. Wheelchairs should be folded and left at the exifjarea. " 5 Guests must
be at least 46 inches tall to ride alone. Guests under 46 inches tall must be acablmpanie
Responsible Persor& " 5) 5 Guests must have adequate head and neck
control and be able to independently sit in an upright position during the rid&a  Children are
permitted to sit in lap of a Responsible Person.

0/) 220 *3(

5 This is a ride that generally has low to medium speeds and/or heights with moderate
motion and braking. Riders may encounter unexpected changes in direction and/or spged dur
portions of theride. % 5 Enter via the ride entrance. Wheelchairs should be folded and left at
the exit area. Use the ride's entrance when exifing. "5 Guests must be at least 48
inches tall to ride. Each seat has a maximum weight of 23@&dbs. "5 Guests
must be able to independently maintain an upright seated position and have head and neck control
during the ride.

&% , 2%!

. This ride has low speeds and/or heights with moderate motion and braking. Riders
have smooth transitions with some changes in elevation and spe&a. 5 Ride's queue line is
wheelchair accessible. Wheelchairs should be folded and left at the loaahndtse the rides entrance
when exiting.) "5 Guests must be at least 48 inches tall to ride alone. Guests
under 48 inches tall must be accompanied by a Responsible P&rson. " 5 Guests
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must be able to independently maintain an upright seated position and have head and neck control
during the ride. Guests weighing over 300 Ibs are not permitted. Each boat hasnarmasdight of
450 Ibs.

&9%(2 %03 *) ,

. This ride has low speeds and/or heights with moderate motion and braking. Riders
have smooth transitions with some changes in elevation and speg&a. 5 Queue line is
wheelchair accessible. Wheelchairs should be folded and left at the loasind se the ride’s
entrance when exiting) "5 Guests must be at least 48 inches tall to ride alone.
Guests under 48 inches tall must be accompanied by a Responsible Rerson. " 5
Guests must be able to independently maintain an upright seated position and have head and neck
control during the ride.

&3! 12& %

5 This ride is generally calm and gentle in nature% 5 Queue line is
wheelchair accessible. Wheelchairs should be folded and left at theeaxitldse the ride's entrance
when exiting.) "5 Guests must be under 48 inches tall to ride aléne.
"5 Guests must have adequate head and neck control and be able to sit independently in
an upright position during the ride.

1343, <&
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5 This ride generally has medium to high speeds and/or heights with moderate motion
and braking. Riders may encounter unexpected changes in speed, direction and/on elevati
% 5 Enter via the ride exit. Wheelchairs should be folded and left at the exit)area.
"5 Guests must be at least 42 inches tall to ride. Guests between 42 and 48 inches tall
must be accompanied by a Responsible Per&on. "5 Guests must be able to
independently maintain an upright seated position and have head and neck control during the ride

%3(2* % ( 2/( 2%! 3

. This ride has low speeds and/or heights with moderate motion and braking. Riders
have smooth transitions with some changes in elevation and spe#&a. 5 Enter via special
elevator at the ride's exit. Wheelchairs should be folded and left at the loadiny are
"5 Guests must be at least 42 inches tall to 8 ride alone. Guests under 42 inches tall must
be accompanied by a Responsible Pergon. "5 Guests must be able to
independently maintain an upright seated position and have head and neck control during the ride

*22 9/(132( %3, 2%

. This ride has low speeds and/or heights with moderate motion and braking. Riders
have smooth transitions with some changes in elevation and spegd. 5 Enter via the ride's
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exit ramp to the right of the entrance. Wheelchairs should be folded and left atlihg kr@a.)

"5 Guests must be at least 46 inches tall to ride alone. Guests under 46 inches tall must be
accompanied by a Responsible Pers&n. "5 Children are permitted to sit in lap of
a Responsible Person.

471 %3, 02(2 %3,

. This ride has low speeds and/or heights with moderate motion and braking. Riders
have smooth transitions with some changes in elevation and spe&g. 5 Enter via special
elevator to the left of the entrance. Wheelchairs should be folded and left atding @a.)
"5 Guests must be at least 48 inches tall to ride alone. Guests between 36 and 48 inches
tall must be accompanied by a Responsible Per&on. "5 Guests must be able to
independently maintain upright seated position and have head and neck control during the ride.

211) 2/(17 % 4 2%

. This ride has low speeds and/or heights with moderate motion and braking. Riders
have smooth transitions with some changes in elevation and spegd. 5 The 1920's side is not
wheelchair accessible. Enter via the 1950's side exit, located to the hefti&20's entrance.

Wheelchairs should be folded and left at the loading grea. " 5 Guests must be at
least 42 inches tall to ride alone. Guests under 42 inches tall must be accompanispgnsible
Person.& "5 Guests must be able to independently maintain an upright seated
position and have head and neck control during the ride.

19%6* 7 /(%

5 This ride is generally calm and gentle in nature% 5 Enter via the ride
entrance. Wheelchairs should be folded and left at the exithrea. " 5 Guests must
be at least 36 inches tall to ride alone. Guests under 36 inches tall must be acablmpanie
Responsible Perso& "5 Guests must have adequate head and neck control and
be able to sit in an upright position. Each strawberry has a maximum weight 260 Ibs.

130 13! 2%!

5 This is a ride that generally has low to medium speeds and/or heights with moderate
motion and braking. Riders may encounter unexpected changes in direction and/or spged dur
portions of theride. % 5 Enter via the ride exit. Wheelchairs 9 should be folded and left at
the exit area)) "5 Guests must be at least 42 inches tall to ride. Guests between 42
and 51 inches tall must be accompanied by a Responsible P&son. " 5 Guests
must be able to independently maintain an upright seated position and have head and neck control
during the ride.
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5 This ride is generally calm and gentle in nature% 5 Enter via the ride
entrance. Wheelchairs should be folded and left at the exitarea. " 5 Guests must
be under 48 inches tall to ridé& "5 Guests must have adequate head and neck

control and be able to sit independently in an upright position during the ride.

%

2(%(! %,,
% % 5 Enter the falls at the standard entrance. Please see the attendanstam@ssi
% "5 Children must be supervised at all times. Guests who are able to remain

ambulatory may experience the entire attraction. Due to the narrow passagiebaiteemay not be
able to maneuver through the walkways. Guests should be advised that they may get wet.

2(%(1> &%) % (

% % 5 Enter the attraction at the standard entrance. Please see an attendarstéorcas

% "5 Children must be supervised at all times. Guests who are able to remain
ambulatory may experience the entire attraction. Guests who cannot remaiatarglaui their own
should not participate in the elevated portion (Basket Tree structure) of tactiattr Guests using
wheelchairs should be advised that this is a water fountain attraction and thaathggt wet. Guests
using ECVs should not participate unless they are able to remain ambulaterp@aleith assistance of

a companion.

2%4 &% 4 &,%7 2/(

% % 5 Enter the playground through the standard entrance. Please see the attendant for
assistance% "5 Children must be supervised at all times. Guests who are able
to remain ambulatory may experience the entire attraction. Due to the p@ssages and stairways,
wheelchairs may not be able to maneuver through the play structure.

&3((%, 240%?

% % 5 Guests who are able to remain ambulatory may enter through the standard entrance.
Due to narrow passages and sharp turns, wheelchairs are not able to maneuver throam thiom
ambulatory guests may use the elevated observation deck located to the rigimafehentrance.

% 5 Children must be supervised at all times.

&%) 8(8 /3!

% % 5 The fountain area is fully accessible to guests using wheelchairse Beathe
attendant for assistancéo "5 Children must be supervised at all times. Guests
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using wheelchairs should be advised that this is a water fountain attraction ayaltiait get wet.
Guests using ECVs should not participate unless able to remain ambulatory aloietioe agisistance
of a companion.

TIME INITIAL TIME INITIAL TIME INITIAL

Guests may not accumulate more than one boarding time at a time.
Please see individual ride listing for recommendations and requirements fodehat
If an attraction is not included on the list above, it does not require a specific boarding t
Please see rules for attractions not requiring a specific boarding timged pa
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